How to Download Recording File through IE Brower

This document is advised to download recording file through IE Browser just in case the USB device damaged or not
be found.

1- Make sure your NVR recorder box connected into your local network (local switch or router), just like picture as
below:
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3- Login it's IP address through Internet Explorer browser (currently ONLY support by IE browser. Chrome and Firefox
not supported). PS. Three will be plug-in download required, just download and install it.
After login, please select “Playback”, and find related channel, there is a download icon like below picture.
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4- After enter download icon, choose the start time and End time. In default, there is only one for the whole day
and it would be slow for downloading. So we can check a preferred video clip on NVR box firstly. And select the
related time interval here.
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5- When you select the time, there will be file for downloading.

Download

Select Camera l Front door

Start Time |05.07-2022 00:00:00 m| End Time |os'o7-2022 23:59:59 : | Query

¥ Camera Name Start Time End Time Total Time File Type

Front door I 05-07-2022 00:00:00 | 05-07-2022 09:{9:2}7 | 3 @49:23 7 Manual

Speed @ High O Normal

| Download |
O

6- After downloading, there will be a blue icon regarding the download progress.
If the file selected in short time, it will download until 100%, but if it's a long-time video, downloading progress

very slow, you can click “X” icon. And the download path will come out.
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7- Now we click this path, it will directly enter the folder, and our file was downloaded, and we can user a player to
play.



D1 5202205030 |
00002 E202205 |
03000146

2022 050 Satufday‘aa.oa 61




