How to retrieve the password or forgot your password of GWSECU

This document is guiding GWSECU User to retrieve the password if you forgot the
password to login your system. Please contact our technical assistance via email
support@gwsecu-cctv.com if any questions.

Default User Name and Password:
1. 8ch and 16ch system: default user name: admin, default password: 123456

2.32ch system: default user name: admin, default password: 1234@abcd

Forgot password or reset password
1-1: Click “Forgot Password” in the login page. (PIC 1);

1-2: It comes a page and request to input your email address (PIC 2).

Note: For some versions without QR code or email, it’s just a Serial No. like PIC 3, please take

a picture of your serial no. like PIC 3 and send to email support@gwsecu-cctv.com , we will

send you security code accordingly.
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Serial No. 210235XB0Q3221000722

Security Code l

Please contact technical support for a Security Code.

PIC3

1-3: User our “Guard Viewer” App. Steps as following pictures.
Click “Me”>" General”>" Forget Device Password”, then scan the QR code, and security

code will be sent to your email that input in step 1-2.

Push Notification Settings

Snapshot Mode

PTZ Speed

~N Ug777¢
41084042 Use Device Time Zone

When disabled, alarm notification and playback use the
time of your mobile phone.

Om;

9 My Shari
y:Shating Temperature Unit Celsius (°C)

&) My QR Codes
Password Protection No Password

Pause Video Automatically

™ When enabled, video will pause automatically if you do
() Help and Feed nathing during a certain length of time.

0 About Auto Discover New Devices
Auto Detect Device Upgrade

Optimize Video Fluency

oN*I°Ne

wi

1 enabled,
led, delay

other but may be delayed;
rter but video may be

when
stuttering

Device Wi-Fi Configuration

Forget Device Password

Click Forgot Password on the web interface of IPC, NVR, or
VMS or the local interface of NVR, and then scan the QR

X Retrieve Password

A password will be sent to your registered
email address.

T****4@a.com

Click Forgot Password on the web or local
interface and then scan the QR code. i

See He! FAQ for more
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After we get the security code, we need to input into your NVR for verification and then
reset the new password. When we input the security code, please mind the capital or

lowercase of the letters.
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When we login with the security code, it will let you reset a new password.

Note: The new password must include letters, digits and special letters

Change Password

Username admin

Password s
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Confirm

9-32 characters, Must include letters, digits and special characters.

Note: If NVR is added to managing platform, you also :
the password on the platform. g e need to edit




And then let’s set a new password as requested, when it’s indicates “Strong” means new

password available.
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Password
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Note: If NVR is added to managing platform, you also need to edit
the password on the platform.

Then you can login the system with the new password.



