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" NVR Connection Diagram
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” Wizard Setup

The configuration wizard will pop up after start-up, please follow the steps below to finish
configurations.
Wizard Setup

1. Select language




Language Selection

Language

English

English
Frangais
Espanol
Pyccrxmia
Deutsch
-

Polski

MNederlands

tidng Vidt

2. Login system with default account (User name: admin Password: 123456)
To prevent your system from being hacked, please set up a password for system for the
first time.

Tips: Write down your password on a notebook in case you forget it!

admin ~

Forgot Password

Login
(S

Change Password

Username admin
Oid Password
Password

Confirm

A strong password is recommended: at least 8 characters including
uppercase and lowercase letters, digits and special characters (except /\ : *
Rl %)

<> |




3. Set a Pattern to unlock your system (you can skip if you don’t need pattern!)

Set Pattern

CJpon't show again Skip

(you can skip if you don’t need pattern)
4. Click Next to setup time zone

Wizara
25
Time TCPAIP

|tulc 08:00) Pacific Standard ~
YYYY-MM-DD -
24-hour ~

System Time 2019-08-22 22.42:17 i

Previous

5. TCP/IP setup (network configuration). Please check in Enable DHCP

Wizard

Wizard i TCP/IP

Calmer BIC

EJEnable DHCP

IP Address
IP Subnet Mask
IP Default Gateway

PoE NIC IP Addr 5 - [+]

Previous




How to Play Audio?

Please click on the channel to select the camera, then click the speaker icon m to play

audio.

Turn Audio On

Note
1. If your monitor does not come with a speaker, or does not support audio input via HDM|,
it may fail to output audio;

2. Some cameras do not support audio.

Name Your Cameras

Please click on the channel to select the camera, then click the OSD to edit camera name.




Please make sure you’ve connected your NVR to the router directly with an Ethernet cable.
1. Download “Guard Viewer” on your mobile phone from Apple App Store or Google play;

You can also scan the QR code below to download the mobile app.
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Guard Viewer For iPhone For Android

2. Go back to the monitor which is connected with your NVR Box. Please right click your
mouse on the monitor and choose Main menu—> Network— Basic— P2P, make sure

Enable P2P and Add Without Signup are checked in.

Network

Basic TCPAP _P2P  DDNS  Email

Benable P2p
Platform

Server Address www.stardlive.com
Advanced Register Code 313GIXOUUMTOTY
Device Status Offline: Network disconnected. Please check network settings such as DNS server address and port mapping.
Add Without Signup
Add Without Signup: No account is needed, you can scan the QR code with the APP to add the NVR. This requires you to enable P2P and set a

strong admin password first
Network

§ Scan the QR code with the app o add the device,

System

@

Backup

3. Open Guard Viewer and click Sign up to register an account.
4. Type in your E-mail address and click Verify. Then type in the verify code you received in

your email and click Next.



< Sign Up

Verif
£ Username/Email \ < y

& Password

™\

——
Try Now )

Next

Sign Up Forgot Password

5. Set a password for your account and check in | have read and agree to<<Service

Agreement>>. Click Sign Up to register account.

< Sign Up

6-20 characters from at least two of the following: letters (A-
Z, a-z), digits (0-9), and special characters.

Sign Up

I have read and agree to| (Service Agreement))

6. Click E on the top left and choose Devices



Live View

Live View

7. Click +Add and Scan to scan the QR code on the monitor which is connected with your
NVR system (Please right click your mouse on the monitor and choose Main menu—*

Network—* Basic—* P2P to get the QR code).

< Add By A
= Q. Enter the device name
+ Add
\. / Manual Add

Auto Search in LAN

Add Wi-Fi Device



8. Type in a name of your device and click on the top right corner to save the device.

< P2P &
Name

Register 313G3X0UUMTO7YC
Code

Streaming

Media Pro... Default

Live View Auto

Playback Low

9. Wait for about 1 minute, then click on your device and choose Start Live View to view live

video.

10. Select one camera and click [ﬂ" to enable audio

Live View

test

[©]  start Live View

[/ Edit
(V) Speed Test

¢ty P2P Upgrade

n

Alarm Output

Playback >

«g  Share
Ty

Delete

11. Click Playback on the bottom of the page to playback video



Please download the PC client software at:

PC client software for Windows PC:

PC client software for Windows PC:

1. Download the PC client software on Windows PC or MAC and install Guard Station

Add Device

Windows PC: Add Cloud Device

a. Launch Guard Station, go to Control Panel. Click Device Management to add device

@ Menu

Guard Station 3.0 Video Management Software

Conirol Panel (1) x Device Management x Playback x User Management x

Common

b. Click Cloud Device and Register to register a cloud account (If you’ve already registered an

live video and
age live view.

LUL T

Two-way audio and
broadcast

A

Configuration

Playback

Search for and play
back recordings

People Countin

Count people that
enteredileft during a
certain period.

0

Client Configuration

urce

DX Video Wall

se and configure
e video wall

Device Management

Add, edit, delete and
configure devices.

User Management Recordini

Alarm Records

Operation Log

admin

account on your mobile app Guard Viewer, please login with the account directly).
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O Menu

Control Panel Live View(1) Device Management Playback x g
Group
: Encoding Device
Login
Decoding Device

Cloud Device

Networ

c. Type in user name, password, email address and the verification code and click Sign up to

sign up an account.

New User Sign Up

*Usemame: Set a user name for your account
“Password: Set a password for your account

“Confim Repeat the password

“Email: support@ com acuire | Type in your E-mail address

and click Acquire to get a code
“Verification Code:

Input the verification code you received
/] agree Service Agreement
|| agree to receive service information

d. Click +Add Device to add device
StardLive

Device List

Welcome eusupport v Exit Help

[ root My Cloud Devices &

5 N Latest Online Share Change Retrieve Access.
Select No.  Org Device Name ~ Device Type  Device IP o Status. e S o] e

No device. Click Add Device to add

Shared Cloud Devices ]

Select No. org Device Name Device IP Owner Valid Until Description  Status Change Device ;ﬁfcs:

No device. Click Add Device to add

Sharing Records o
select  No. Device Name Share To Email User Role Valia Until Description

Ne sharing records.

11



e. Input the Register Code and set a name for your device. Click Add to add device.
(How to get Register Code? - please right click on the monitor which is connected with your

NVR system and choose Menu-> Network-> Basic-> P2P to get the register code)

. Welcome eusupport v Exit Help
StardLive

= Device List <+ idd Org

Add Device

Register Gode: [313G3X0UUMTOTYDF E |

Device Name: ‘ office |

orgName: ot

f. Go back to your PC client software Guard Station and login with the account you

registered.

tation ideo M

o Menu

Control Panel Live View(1) Device Management X Playback x User Management X

Encoding Device
Login
® Decoding Device

*.. Cloud Device

Cloud Login

v AUto Login

Login

g. Go to Live Preview page and double click the device to view video

12



Guard Station 3.0 Video Management Software
© Menu

Gontrol Panel LiveView(1) X  Device Management X Playpack % UserManagement x

-

B- ;T2 NVR(0/8)

office(0/8) L)

T2 test(0/8)

For audio cameras, please move mouse to the channel, an icon bar will show up, then click

the speaker icon to play audio.

Guard Station 3.0 Video Management Software
® Menu

Control Panel Live View(1) % Device Management x Plajpack X UserManagement X

-

B- ;T2 NVR(2/8)
[ office(2/8)
8B ject 001 20x piz
%R sect 002 Camera
@8 cst 003 Camera
8 o5t 004 IP Camera
— @8 icst 005 IP Camera 05
#8 <t 006 IP Camera 06
@8 icst 007 IP Camera 07
8 test 008 Camera

Group(2/8)

B T; test(2/B)

(2.08Mbps, 2592x1944)

"
e

admin




MAC PC: Manually add via serial number

a. Launch Guard Station, login with default account. (User name: admin Password: 123456)

(® Guard Station

Password

Usemame  admin

b. Click Device Management to add device

Live View
View live video and manage live view.

Device Management

Add, edit, delete and configure devices

Operation Log
View and export user operation logs.

Playback

Search for and play back recordings.

. Alarm Configuration

Configure amrming schedules and triggered
actions.

Alarm Records

View real-time alarms when any exception
ocours.

1
E

E-map
Add, edit and delete e-maps.

User Management

Add, edit, delete and configure PC client
user rights.

System Configuration

Configure PC client system parameters.

c. Click Cloud Device and Register to register a cloud account (If you’ve already registered an

account on your mobile app Guard Viewer, please login with the account directly).

Guard Station Video Management Software

A& M @ - O x

23 ¢ Device Management

Device Group

oo ()
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d. Type in user name, password, email address and the verification code and click Sign up to
sign up an account.

New User Sign Up

“Username: Set a user name for your account
“Password: Set a password for your account

Confirm: e Repeat the password

“Email: support@ _com acuie | Type in your E-mail address

and click Acquire to get a code

*Werification Code:

Input the verification code you received
¥ | agree Service Agreement
¥ | agree to receive service information

e. Click +Add Device to add device

. Welcome eusupport v Exit Help
Star4Live

= Device List

[ root My Cloud Devices =

m
. ;. i Latest Online Share ‘Change Retrieve Access
Select No.  Org Device Name  Device Type  Device IP Time. Status Device Device ] s

Na device. Click Add Device to add

Shared Cloud Devices [

m
i " , - " " Access
Select No. org Device Name Device IP Owner Vvalid Until Description Status Change Device oo

Mo device. Click Add Device fo add

Sharing Records o

Select No. Device Name Share To Email User Role Valid Until Description

No sharing records.

f. Input the Register Code and set a name for your device. Click Add to add device.
(How to get Register Code? - please right click on the monitor which is connected with your

NVR system and choose Menu-> Network-> Basic-> P2P to get the register code)

15



StardLive

Device List

Add Device

Org List

Welcome eusupport v Exit Help

Register Code: [313G3X0UUMTO7YDF = |

Device Name: | office ‘

Org Name root

g. Go back to your PC client software Guard Station and login with the account you

registered.

Usemname | _suppomﬂ .com

Password || ssssssssss |
et

Apply for a new account Forgot Password?

h. Click Menu on the left top and choose Live View

EEN

Guard Station Video Management Software

Lock

Switch User

pragoment |

Control Panel

Playback

E-map

Device Management
Alarm Configuration
User Management
Operation Log

‘Alarm Records
System Configuration
User Manual

About Guard Station

Language 3

Cloud Account: support@ .com Refresh Switch Account Exit

| MyCloud Device(1) - Add 7 Edt | { Delete o Share

|4 Sharing Records

|Enter Keywords

(V] cloudname Local Name Model

IP Address Stat

wconpro

office office NVR

113.249.196.245 Online

| Shared Cloud Device(0) 7 Edit
(!

o Cancel Sharing

'\‘| Device Name ‘ }aﬁumﬂgnﬂu IP Address

|Enter Keywords |

Status ower | v

16



i. Double click your device to view live video

=] B Live View(1) [ Device Management

View

[1-spit
[T 4-spit
[ e-spit
[ 16-spiit
[ 25-spit

|~ Custom View +0

Camera

For audio cameras, please move mouse to the channel, an icon bar will show up, then click

the speaker icon and uncheck Silent to play audio.

[ Device Management

[ ) Default View

[J1-spit » 2]
|1 4-spit »|Q
[ o-spit
[ 16-Spiit
FEf 25-spit

[ Custom View

Camera

[~ Defauilt Group = |

office

< office_Camera 01
- office_Camera 0; =
office_Camera 03
office_Camera 04

5
=5
e office_Camera 05
£ office_Camera 06
b

office_Camera 07




1. Find the Register Code of your device: Right click your mouse on the monitor -> Menu->

Network-> P2P;

S

Camera

Network

&

System

@

Backup

Basic

Platform

Advanced

Network

TCPAAP _P2P  DDNS  Email

Eenable P2P

Server Address www.stardlive.com

Register Code 313G3X0UUMTOT7Y!

Device Status Offline: Network disconnected. Please check network settings such as DNS server address and port mapping.
% Add Without Signup

Add Without Signup: No account is needed, you can scan the QR code with the APP to add the NVR. This requires you to enable P2P and set a
strong admin password first

Scan the QR code with the app to add the device.

2. Type in www.star4live.com in your |IE browser bar;

3. Login with the account you registered on mobile app Guard Viewer or PC client software

Guard Station. (If you didn’t register an account before, please click Sign up and follow the

Step-c to Step-e on page 11 to register an account and add device)

StardLive

Sign up Help

CLOUD SURVEILLANCE,
EASY SECURITY.

18



Login Signup Help

StardlLive

Log In

Usermame/Email |suppun@ com |

Password: |-uuuu« |

Forgot password?

4. Download web plugin, close your browser and install the web plugin;

for the latest P2P service plug-in. Versions before 1.16.0001 will not be supported. To view your current plugin versian, click Conirol Panel =
Programs and Features > StardLive_P2P. Please close your browser before installation and ignore anti-virus alerts.

Welcome v Ext Help

Star4lLive

Device List Org List + sdad o

[ root My Cloud Devices ™

Device Latest Online Share Change Retrieve Access

Select No. Org  Device Name e Device IP Time status. Device Device Password Device
92712019 N

1 root office NVR 113.249.193.1 51513 PM Onling(NAT) Share Change Retrieve Access

all / inverse lintotal | W 4 1/1 » W | & perpage |10 v

5. Go back to www.star4live.com and login again. Click Access to go to the live view page.

Welcome Onwote v Exit Help

Star4Live

iI= Device List = + hdd org

[ root My Cloud Devices &

. Device ] Latest Online share  Change  Refrieve
Solect No. Org  DovicoName e Device IP ! Staws  ohare  Change  Retrieve
O 1 ot office  MVR 113.249.193.1 59/2237:290;;’\4 ?,ﬂ'}? Share Change Refrieve
all finverse tintotal | W 4 1/1 B M| S per page

6. Download another web plugin and refresh the page.

W Live View E Playback £ Setup

NVR i Please click here to download and install the latest plug-in. Close your browser before installation

@/ Camera

@/ IP Camera

5 Camera

5 IP Camera

&l 8 868

5 IP Camera 05

19



7. Drag your cameras one by one to the windows on the right side to view video

W Live View B Playback % Setup

NVR

@ Camera

P Camera 06

&, IP Camera 07

please right click your mouse on the monitor which is connected with your NVR system and

choose Menu-> Storage-> Recording to set up recording

a) Normal Recording (24*7 Full Time Recording + Motion Recording)
This is the default record mode. The system will record continuously. When you check the

recording in playback page, it will mark the motion recordings in orange. In this mode you

won’t miss any moment.

; Wecording Schedule

Select Camera
Hard Disk Dl(Camera)

EEnable Schedule

Allocate Space Pre-Record(sec) - Post-Record(sec)

Advanced 12 14 16 18 20

6 8 10 12 14 16 is 20

(Note: Click a color on the right and then draw the schedule.)

20



b) Motion Recording

1.Click Motion on the right side, then press the left button of your mouse and drag your

mouse to select time period.

Storage

Select Camera D1(IP Camera)
D enable Schedule

Pre-Record(sec)

Recording | Schedule

Hard Disk Select Camera D1(IP Camera)
B Enable Schedule
Allocate Space Pre-Record(sec)

Advance:

Post-Record(sec)

Edit
Normal
Event
Motion
Alarm
M and A
Mor A

None

Post-Record(sec)

Cancel




Set Motion Area

1. Please right click your mouse on the monitor and choose Main Menu— Alarm— Motion.
2. Select a camera and click Clear All, then press the left button of your mouse and drag

your mouse on the image to select motion area.

Motion ction
Tampering Select Camera D3(Camera)
Enable
Human Body Det..
Trigger Actions

Video Loss Arming Schedule

Input/Qutput ¥ 0 I Sensitivity —_— e —

Network

@

System

Full Screen Clear All
Alert

Buzzer

Maintain

3. Click Apply to save changes.

c) Scheduled Recording

1.Click Edit on the right side.

2. Select a day.

3. Uncheck All Day

4. Manually set time period and choose record mode for each time period.

5. Click OK to save the changes.

22



Schedule

Select Camera Dl1(Camera)
EJEnable Schedule

Pre-Record(sec) Post-Record(sec)
Edit

[2-114
Select Day Monday
Normal
All Day O Type Normal
Event
00

=1
(=]

[+1] Type Motion

o8 Motion

(=]
o

18 Type Normal

18 Alarm

(=]
(=]

[+ 1] Type Motion

00

=3
(=]

00 Type Normal M and A

oo

1=
o

oo Type Normal Mor A

CH[CH[C | CX|[€H]|CH

00

=3
o

00 Type Normal None

00

[=]
(=]

00 Type Normal s

(SHES USRS UES IS HES U S1
CH [ C[[C[C[C|[€H]|C>

[=]
o

[SHES

00 0o Type Normal ~

OTue OWed OThu OFfri Osat Osun OHoliday

D (SHEEAES KR ILE IR IILR AL £

-

1. Right click your mouse on the monitor and choose Playback

2. Select camera and date on the left side.

3. Click the play icon to playback.
Playback v
B Max.C. (@0 Close .

Camera Name

Camer.

000O0O0 0o ofog
pooooQoQo|0

Oct
We Th Fr
C R T

16 17 18

23 24 25 Normal @ Event GBI smart corri...
00:00:00

24 n
30 31

U ) ]
22:00 2400

Video Retrieval > B q @ ™ oHD X B

3 U R QU SR S T e e T e W
00:00 02:00  04:00 06:00 = 08:00 10:00 12:00 14:00 16:00 18:00 20:00




b) Playback via IE browser

1. Type in www.stardlive.com in your |E browser bar and login with your account (/f you

didn’t register an account before, please click Sign up and follow the Step-c to Step-e on
page 11 to register an account and add device).

2. Click on Access and go to Playback page, then select camera and date on the left side,
click play icon u to playback.
StardlLive

Welcome v Exit Help

i= DeviceList = + fdd ore

[ root My Cloud Devices i

Device Latest Online Share Change Retrieve Access
Select No. Org Device Name Type Device IP e Status Device Device Password Device
927/2019 Online .
O 1 root office NVR 113.2481931 5:;3:19 PM (NAT) Share Change Retrieve
all {inverse tintolal | K 4 171 B M| D per page[10 /|

Live View E  Playback £ Setup

‘Normal V‘

HD v

Max, Cameras Close All

@ IP Camera k3

4
@ Camera ]
¥

@/ IP Camera 06

b
@ IP Camera 07 3

®| Camera

ke

4 2019v| vy tofvm

Su Mo Tu We Th Fr Sa

IIEEIENE
6| 7 9 10 11|12
1314 15 | 16 | 17 | 18 | 19
20|21 22 23 24 25 26
27128 29 30 31
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c) Playback via PC client software Guard Station

1. Open your PC client software, go to Control Panel and click Playback

® Menu

Guard Station 3.0 Video Management Software

Control Panel Live View(1) = Device Management % Playback x UserManagement %

Common

Live View Playback DX Video Wall Alarm Records

View live video and Search for and play Use and configure View alarms in real
manage live view. back recordings. the video wall time when any
exception occurs,

Audio People Counting Device Management

Two-way audio and Count people that Add, edit, delete and
broadcast entered/left during a configure devices
certain period.

2. Select Recording Playback mode (default is Normal Recording Playback).

3. Check in your device and select date, click Search to playback.

® Menu

Guard Station 3.0 Video Management Software
Control Panel Live View(1) X Device Management X Playback X User Management X

Local

Normal Recording Playback Recordings

office(2/8)

222 Group(2/8)

Search Time

4 2019

Mon Tue Wed Thu

E 20191008 Normal Event




Attention: Please use “PotPlayer” for windows PC and “VLC” for MAC to play the video you

back up from the NVR system.

a) Backup on NVR

1. Insert a USB disk into the NVR USB port. Right click your mouse on the monitor and

choose Main Menu-> Backup; Select camera, date and time, then click Search.

Barn (=138 &202
Recording Type

Event Type

VCA Type

File Type

@ =

End Time 2019-10-10 23:59:59

System

@

=)
)

Storage

Search

Search Results

Time size Status  Play
2019-10-10 00:10:00--00:37:43 2543MB uf &

2019-10-10 04 2544MB  uf

2019-10-10 014 --01:06: 21.3m8 - ®

Total: 3 Page: 1/1

Spac 0.0 M8

|2019-10-10 00:00:00

Backup All Backup



3. Choose USB disk, select a folder and click Backup to back up video.

Partition
Location /
Name

- Previous Level

- System Volume Information
hack_up
il Spotiight-V100
Ml fseventsd
- 20190611_000000_603_201906111...
M $RECYCLE.BIN

Free

Total

New Folder

b) Backup via IE browser

USB-sdbl

14460MB
15250MB

Format

Modify Time
2019-10-10 01:08:33

2019-05-23 02:13:32
2019-10-08 01:29:08
2019-06-12 09:29:52
2019-07-21 15:01:28
2019-06-12 09:48:36

2019-06-13 02:33:14

Backup

Refresh

=N

T
i
o
1

1. Run Internet Explorer as administrator, type in www.star4live.com in your |IE browser bar

and login with your account (If you didn’t register an account before, please click Sign up

and follow the Step-c to Step-e on page 11 to register an account and add device).

2. Click on Access and go to Playback page.

StardlLive

Device List

My Cloud Devices

[ root

" Device
Select No. Org Device Name Type

O 1 root office NVR

all /inverse

Device [P Latest Online

9/27/2019

113.249.193.1 52319 PM

(NAT)

1intotal | W 4 1/1 b M | &

27

Status.

Online

Welcome

Share
Device

Change
Device

Share Change

Retrieve
Password

Retrieve

~ Bt Help

per page



3.Click download icon ' ® behind the camera and select camera, date and time. Then click

Query. Check in the files you want to back up and click Download to back up video.

Download

HD
— Select Camera [P Camera
Start Time 018-10-08 00:00:00 | EndTime [2019-10-08 23:59:59 =
@ IP Camera
[]  CameraName Start Time End Time Total Time File Type
@ Camera
IP Camera 2019-10-08 00:09:27 2019-10-08 00:10:34 00:01:07 Normal ~
®| Camera [m] IP Camera 2019-10-08 00:10:34 2019-10-08 00:14:23 00:03:49 Motion Detection
@ IP Camera O IP Camera 2019-10-08 00:14:23 2019-10-08 00:23:35 00:09:12 Normal
0 IP Camera 2019-10-08 00:23:35 2019-10-08 00:24:31 00:00:56 Motion Detection
@ IP Camera 05 =
[} IP Camera 2019-10-08 00:24:31 2019-10-08 00:24:37 00:00:06 Motion Detection
| P [m] IP Camera 2019-10-08 00:24:37 2019-10-08 00:27:21 Motion Detection
® 1P Camera 07 [} IP Camera 2019-10-08 00:27:21 2019-10-08 00:28:25 014 Normal
B Comers ] IP Camera 2019-10-08 00:26:25 2019-10-08 00:30:07 00:01:42 Motion Detection
e (m] IP Camers 2019-10-08 00:20:07 2019-10-08 00:32:08 00:03:01 Normal
[m] IP Camera 2019-10-08 00:22:08 2019-10-08 00:37:02 00:03:54 Motion Detection
(m] IP Camera 2019-10-08 00:37:02 2019-10-08 00:42:09 00:05:07 Normal v
L1} 1D Camara 2010.10.02 ANeARN0 20101002 NNA%0R annzsa Mation Datartinn
Speed @ High O Normal

c) Backup via PC software Guard Station

1. Open your PC client software, go to Control Panel and click Playback

o Menu

ion 3.0 Video ement So

Control Panel e { Device Management x Playback x User Management x

Common

Live View Playback DX Video Wall Alarm Records

View live video and Search for and play Use and configure 1 iew alarms in real
manage live view. back recording - the video wall time when any

exceplion occ

Audio People Counting Device Management

Two-way audio and Count people that Add, edit, delete and
: st entered/left during a configure device:

certain period.

2.Click on the lower left corner.
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O Menu

Local

Mormal Recording Playback

- [==]

222 NVR(2/8)

office(2/8)

office(2/8)

Search Time
“ 2019 Oct

Mon Tue Wed Thu Fii

30 2

2. Click on By File, check in your device, select ti

Control Panel

Guard Station 3.0 Video Management Software

Playback X

Live View(1) X

Device

B 201910108

and click Download to back up video.

Recording Download

-

= 2T NVR(2/8)
e office(2/8)
<2 Group(2/8)
- office(2/8)

Start Time
2019/10/8 0:00:00
End Time

2019/10/8 23:59:59

By Time

Channel Name Al

Channel Name
office_001_IP Ca

office_001_IP Ca

office_001_IP Ca.
office_001_IP Ca.

office_001_IP Ca.

office_001_IP Ca
office_001_IP Ca
office_001_IP Ca
office_001_IP Ca
office_001_IP Ca.

office_001_IP Ca

office_001_IP Ca.
office_001_IP Ca.

office_001_IP Ca.

office_001_IP Ca

Download Speed

High Speed

Recording Type
Start Time:
2019-10-08 16:09:27
2019-10-08 16:10:34
2019-10-08 16:14:23
2019-10-08 16:23:35
2019-10-08 16:24:31
2019-10-08 16:24:37
2019-10-08 16:27:21
2019-10-08 16:28:25
2019-10-08 16:30:07
2019-10-08 16:33:08
2019-10-08 16:37:02
2019-10-08 16:42:09
2019-10-08 16:45:08
2019-10-08 16:50:38

2019-10-08 16:53:10

Normal Speed

Al
End Time
2019-10-08 16:10:34
2019-10-08 16:14:23
2019-10-08 16:23:35
2019-10-08 16:24:31
2019-10-08 16:24:37
2019-10-08 16:27:21
2019-10-08 16:28:25
20193-10-08 16:30:07
2019-10-08 16:33:08
2019-10-08 16:37:02
2019-10-08 16:42:09
2019-10-08 16:45:08
2019-10-08 16:50:38
2019-10-08 16:53:10

2019-10-08 17:25:43

Total Length

00:01:07

00:03:49

00:09:12

00:00:56

00:00:06

00:02:44

00:01:04

00:01:42

00:03:01

00:03:54

00:05:07

00:02:59

00:05:30

00:02:32

00:32:33

Recordings

Normal Event VCA

admin

me and click on Search. Then select files

Recording Type
Normal
Event
Normal
Event
Event
Event
Normal
Event
Normal
Event
Normal
Event
Normal
Event

Normal

Remaining disk space: 149.7GB

Download Cancel




4. Click on on the lower left corner to check the downloading process.

Guard Station 3.0 Video Management Software
O Menu
Control Panel Playback  x LiveView(1) x  DeviceManagement x  UserManagement X

Local

Normal Recording Playback Recordings

b == |

= NVR(2/8)
office(2/8)
Group(2/8)
Frrt office(2/8)

Search Time
4 2019

Mon Tue Wed

30

[ 20191008

5.Click on - to open the folder and find the files you downloaded.

Task Management

Batch Configuration

M stop Download W Clear Finished Tasks

File Name Start and End Time Download Progress Operation

office_001_IP Camera Start Time:2019-10-08 16:09:27

office_001_IP Camera-201910081.. End Time:2019-10-08 16:10:34 Finished

Mobile App alarm

1. Open mobile APP Guard Viewer, click E on the top left corner and choose Alarm

Notification—>Allow Notification, enable notification of your system.
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= Alarm Notifications(0) P4
Onwote

Live View

< Allow Notifications
office @l

S WA ET I L (N R W NS WA\ [Sa &S (default is 24*7 for all the cameras, all type of alerts)

Click on Advanced Settings— Channel to select camera;

Click Time to set Start time & End time (click +Add to add more time period) and select day;

Click Type to select alarm type and click on the top right corner to save the schedule.

< AI Iow NOtHica'ions
office O Channel Time Type

Select All

office
=) IP Camera
£ Camera
[Za Camera
(=4 Camera
=) IP Camera 05
[ZJa 1P Camera 06
=) IP Camera 07

(=l Camera

O 0 0000 00 0 9

Advanced Settings
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X
Channel

Time Zone

Period

office

]

Time Type

UTC/GMT+08:00

Start Time

End Time

00:00

23:59

Repeat

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

+ Add

0 00 & & 9]

X office

@

Channel Time Type

Motion detection alarm.

VCA

Alarm Input

Video Loss (including tampering)

866868

Others

2. Turn on Allow Notifications in the setting of your mobile phone.

a. iPhone: Settings-> Notifications-> Allow Notifications.

{se

Settings

ttings Notifications

Find iPhone

Banners, Sounds, Badges

Guard Viewer
Banners, Sounds, Badges

Health

Banners, Sounds, Badges

Home
Banners, Sounds, Badges

Messages

Banners, Sounds, Badges

< Notifications Guard Viewer

Allow Notifications

ALERTS

=

Lock Screen Notification Center Banners
Banner Style Temporary
Sounds
Badges

b. Android phone: Settings-> Notifications-> Allow Notifications.
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& Notifications Q & Notifications

Software update Enabled Q Guard Viewer ®
Storage Manager Enablec
Q g g | Allow notifications [ @)
e Guard Viewer Enabled Alarm Push 0
>tatus bar
4—; Thames ErabInG s}a‘tus‘SemceType Enable
t J ar

Ausblenden
Tips Enabled Not allowed

pushServiceType

© &

TrustSpace

E-mail Notification
1. Right click your mouse on the monitor which is connected with your NVR, choose Main
menu—> Network—> Basic—> Email. Type in the information of your sender and recipient

and click Apply.

Network

g Basic TCP/IP  P2P DDNS | Email

Camera (Enable Server Authentication

Platform
Username @gmail.com
m Advanced Password AARRARR AR RAARE
SMTP Server smtp.gmail.com
SMTP Port 465
@ CD1f TLS/SSL is enabled, use 25 first, and 587/465 as an alternative.
Network

Sender Name

Sender Address @gmail.com

Select Recipient Recipient 1

Recipient Name

Recipient Address 0l@gmail.com

Arming Schedule

Storage

Maintain

(The info on the picture above is just an example)
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Click Test to verify the email settings. (please check with your email supplier if you have

troubles in email SMTP configuration)

A PAETT IS L T ER T I EUWANE i (default is 24*7 full time)

Click

behind Arming Schedule, select day, set time period and click Apply and OK to

save schedule.
Arming Schedule

Select Day Monday
Time Start Time
1

(R AR SRR AR IR R IRRAIER IR R

CHICO ][] [€Cf[ €[ €[>
[ HER RS IR IER IR R 2K S )
(SRS HES RS HES RS IR S 2N

Mon Otue OwWed Othe  Ofri Osat Osun OHoliday

Apply oK Cancel

Check in day behind Copy To to copy schedule to other day.

2. Click Alarm— Motion, select camera and click behind Trigger Act

Q Motion

Sely ri
Camera oRtias elect Camera D3(Camera)

Enable

Human Body Det.
Trigger Actions

Video Loss Arming Schedule

Input/Output ; Sensitivity
Network P o

S

System

Full Screen Clear All
Alert

Buzzer




2. Check in Send Email and click Apply and OK.

Trigger Actions

Buzzer
Send Email

Pop-up Window

Recording Goto Preset Preview Alarm OQutput

All Op3->1 Op4->1

Tips: You just enabled Send Email for the selected camera, please select other cameras and

do the same steps to enable Send Email for other cameras.

1. Click Forget Password

admin  ~

Forgot Password

Login




2. Please take a photo of the page and email it to to get security

code to reset your password.
Retrieve Password

Serial No. 210235X1A53

Security Code

Please contact technical support for a Security Code.

To get more support or user manual please go to or email us at
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